HARRISON

ESTATE AGENTS

Tel. 01522 568880 17 Guildhall Street
Fax. 01522 549450

Lincoln
E-mail: property @ harrisonestateagent.co.uk
Web address: harrisonestateagent.co.uk LN1 1TR

CUSTOMER SATISFACTION SURVEY

PLEASE CIRCLE THE CATEGORY WHICH APPLIES TO YOU;

Seller Purchaser /’[_,andlord Tenant

ARE YOU HAPPY WITH THE SERVICE PROVIDED BY HARRISON ESTATE AGENTS?

YES )NO (delete as applicable)

HOW DO YOU RATE OUR OVERALL SERVICE?

Outstanding w Good Fair Poor Please circle your answer

WHAT COULD WE HAVE DONE TO MAKE YOUR EXPERIENCE BETTER?

HAVE YOU USED OUR SERVICES BEFORE?
YES/NO (delete as applicable)
WHERE DID YOU HEAR ABOUT US?
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) )
JULD YOU BE HAPPY TO RECOMMEND US? it Hmmmg :
YESY NO (delete as applicable)
ANY_ADDITIONAL COMMENTS YOU WOULD LIKE TO \
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OPTIONAL INFORMATION —{:“R
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Property Address : \ ;L{,r\_;&og\Q\

ARE YOU HAPPY FOR YOUR COMMENTS TO BE USED IN OUR MARKETING MATERIAL YES/NO
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