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CUSTOMER SATISFACTION SURVEY

PLEASE CIRCLE THE CATEGORY WHICH APPLIES TO YOU;

Seller Purchaser Tenant

ARE YOU HAPPY WITH THE SERVICE PROVIDED BY HARRISON ESTATE AGENTS?

YES /5B (delete as applicable)

HOW DO YOU RATE OUR OVERALL SERVICE?

Outstanding Excellent Good Fair Poor Please circle your answer

WHAT COULD WE HAVE DONE TO MAKE YOUR EXPERIENCE BETTER?

HAVE YOU USED OUR SERVICES BEFORE?
YES/NO Z (delete as applicable)

WHERE DID YOU HEAR ABOUT US?
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WOULD YOU BE HAPPY TO RECOMMEND US?

YES / '8 (delete as applicable)

ANY ADDITIONAL COMMENTS YOU WOULD LIKE TO MAKE

OPTIONAL INFORMATION
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ARE YOU HAPPY FOR YOUR COMMENTS TO BE USED IN OUR MARKETING MATERIAL VES/ 3
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